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What is UX writing?

Voice that guides user through the digital journey

Clear, concise, and helpful

Tool that helps establish and maintain brand personality 
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What do we do?

Collaborate

Work with product, design, and tech from the start of production to 

understand product and goals

Research

Learn the target market so we can speak their language

Test

Put forward and test hypotheses to make data-driven decisions

Consult

Sync with marketing to ensure a  cohesive user journey

Write! 



UX copy. 
Marketing copy. 

What’s the 
difference?



UX

Simple, helpful guidance 
through a digital product. 





Marketing

Piques a potential customer’s 
curiosity and tries to convince 
them to try a product or 
service. 



How does good UX writing benefit your business?

Bill Buxton Keynote on UX
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How does good UX writing benefit your business?

Builds trust

Users are more likely to engage with and remain loyal to brands that look, feel, and sound 

human.

Generates conversations

First impressions matter. Good UX writing sets the tone for the dynamic between you and 

your customers.

Expresses empathy

Good UX copy will anticipate pain points and speak to them, address fears and concerns, and   

reassure the user you have their best interests in mind.
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Best practices

Avoid 
jargon

Use clear 
calls to 

action (Place 
order, Add 

to cart)

Avoid 
salesy/spammy 
language (20% 

off entire 
store!!)

Avoid slang

Avoid line 
breaks 

and 
widows

Use 
sentence 
case—it’s 
easier to 

read

Use 
exclamation 

points 
scarcely

Use progress 
bars to orient 
users and give 
them idea of 
how long a 

process will take

Be 
consistent

Write a 
draft, then 

cut it in half

Keep it 
relevant 
to the 
user

Tell a 
simple 
story

Don’t 
shame (No, 

I’d rather 
pay full 
price)

Error message 
formula: 

[Problem]+[Why 
it happened]+ 

[How to fix]



Visit our style guide at etrade.design



Q&A


